


If you need help completing this form or you need 
it in another language please call 0121 717 1515

Helping you to find a new home

STEP 1

STEP 2

STEP 3

STEP 5

STEP 6

STEP 4

Fill in an application form and return to: Freepost RLSS-UEBA-RTUZ, 
Endeavour House, Meriden Drive, Solihull, B37 6BX

Once you have registered you will be given a PIN number. At this stage you
will be told the band you are in. 

You look for a property from those advertised on
www.solihullhomeoptions.org.uk or in our newsletter. You will also be 
able to pick up a copy of the newsletter or use a computer at your local
housing or Solihull Connect offices and libraries.

You tell us what properties you are interested in. If you match what the
advert asks for you can contact us, remembering to use your PIN number,
in the following ways:

• Solihull Home Options website www.solihullhomeoptions.org.uk

• by phone on 0845 270 1602

• by text on 07781 486932

• Visit your local housing or Solihull Connect offices and libraries 
Make sure you do not miss the deadline.

We will make a list of everyone who has told us they are interested in the
property and then invite the successful applicants to view the property. We
check applicants’ circumstances thoroughly. This could include a home
visit and supporting evidence. If you have not heard from us within 10 days
of the deadline, you have not been successful.

We will publish the properties let each week on the website and in the
newsletter.



MAIN APPLICANT (you):

White

o White – English o White – Scottish

o White – Irish o White – Welsh

o White – Other

Asian or Asian British

o Asian/Asian British – Bangladeshi

o Asian/Asian British – Indian

o Asian/Asian British – Pakistani

o Asian/Asian British – Other

SECOND APPLICANT:

White

o White – English o White – Scottish

o White – Irish o White – Welsh

o White – Other

Asian or Asian British

o Asian/Asian British – Bangladeshi

o Asian/Asian British – Indian

o Asian/Asian British – Pakistani

o Asian/Asian British – Other
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We subscribe to Languageline, a telephone interpretation service, and to Type Talk to help us in
communicating with customers who do not speak English as a first language or who have hearing or 
speech difficulties.

If you require further assistance, or information in another language or format, please do not hesitate to
contact us on 0121 717 1515.

French

Polish

Dari

Pushto

Sorani

EQUAL OPPORTUNITIES FORM

Solihull Home Options wants to make sure that we treat our customers fairly and that they all have equal
access to our services and that no one is treated unfavourably. This information will be used for statistical
purposes only.
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HOUSING APPLICATION FORM

MAIN APPLICANT (you):

1. Personal information 

o Mr    o Miss    o Mrs    o Ms

o Other ___________________________________

Last Name _________________________________

First Name _________________________________

o Male   o Female   o Transgender

Previous names ____________________________

o Single    o Married    o Separated

o Divorced    o Widow    o Co-habiting

o Civil Partnership

Date of birth _______________________________

Address ___________________________________

___________________________________________

___________________________________________

___________________________________________

Postcode __________________________________

2. Contact details

Home telephone ____________________________

Work telephone ____________________________

Mobile ____________________________________

Email _____________________________________

Correspondence address if different from above

___________________________________________

___________________________________________

___________________________________________

Postcode __________________________________

SECOND APPLICANT:

Personal information 

o Mr    o Miss    o Mrs    o Ms

o Other ___________________________________

Last Name _________________________________

First Name _________________________________

o Male   o Female   o Transgender

Previous names ____________________________

o Single    o Married    o Separated

o Divorced    o Widow    o Co-habiting

o Civil Partnership

Date of birth _______________________________

Address ___________________________________

___________________________________________

___________________________________________

___________________________________________

Postcode __________________________________

Contact details

Home telephone ____________________________

Work telephone ____________________________

Mobile ____________________________________

Email _____________________________________

Correspondence address if different from above

___________________________________________

___________________________________________

___________________________________________

Postcode __________________________________

Languages

(Please tick the boxes that apply to you)

o I speak English

o I read English

o I write English

Please tick the boxes if you need
information in the following ways

o On audio tape

o In large print

o In Braille

o Translated into another language
(please specify):

Languages

(Please tick the boxes that apply to you)

o I speak English

o I read English

o I write English

Please tick the boxes if you need
information in the following ways

o On audio tape

o In large print

o In Braille

o Translated into another language
(please specify):
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For office use only:

MAIN APPLICANT (you): SECOND APPLICANT

Black or Black British

o Black/Black British – African

o Black/Black British – Caribbean

o Black/Black British – Other

o Gypsy

o Irish Travellers

o Any other ethnic background
(please provide details):

Black or Black British

o Black/Black British – African

o Black/Black British – Caribbean

o Black/Black British – Other

o Gypsy

o Irish Travellers

o Any other ethnic background
(please provide details):

South East Asia

o Chinese

o Other

Mixed

o Mixed – White/ Asian

o Mixed – White/Black African

o Mixed – White/Black Caribbean

o Mixed – Other

South East Asia

o Chinese

o Other

Mixed

o Mixed – White/ Asian

o Mixed – White/Black African

o Mixed – White/Black Caribbean

o Mixed – Other



o I currently rent my home from Solihull Council

o I currently rent my home from a housing
association (please state housing association)

________________________________________

o I currently rent my home from another council
(please state council)

________________________________________

o I live with my parents

o My current home is tied to my job

o I live with relatives
(but they are not on my application)

o I am currently in the armed forces

o I am currently in hospital

o I am currently in prison

o I am staying with friends

o I am homeless

o I am currently living in a residential care home

o I am currently living with foster carers

o I currently rent my home from a private
landlord

o I am staying in a hostel

o I am staying in a bed and breakfast hotel

o I am currently living in a caravan/mobile home

o I own a property (with or without a mortgage)

o I am currently selling a property

Other (please specify) ________________________

___________________________________________

___________________________________________

o I currently rent my home from Solihull Council

o I currently rent my home from a housing
association (please state housing association)

________________________________________

o I currently rent my home from another council
(please state council)

________________________________________

o I live with my parents

o My current home is tied to my job

o I live with relatives
(but they are not on my application)

o I am currently in the armed forces

o I am currently in hospital

o I am currently in prison

o I am staying with friends

o I am homeless

o I am currently living in a residential care home

o I am currently living with foster carers

o I currently rent my home from a private
landlord

o I am staying in a hostel

o I am staying in a bed and breakfast hotel

o I am currently living in a caravan/mobile home

o I own a property (with or without a mortgage)

o I am currently selling a property

Other (please specify) ________________________

___________________________________________

___________________________________________

8. Your current housing circumstances, please tick boxes that apply to you:
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o Yes    o No

If the answer is YES, please supply details of your
family members current status in relation to the
conditions of residence in the UK:

___________________________________________

___________________________________________

___________________________________________

___________________________________________

4. National Insurance Number

___________________________________________

o Yes    o No

If the answer is YES, please supply details of your
family members current status in relation to the
conditions of residence in the UK:

___________________________________________

___________________________________________

___________________________________________

___________________________________________

National Insurance Number

___________________________________________

3. Have you lived outside of the UK in the last five years? 

Details ____________________________________

___________________________________________

Details ____________________________________

___________________________________________

5. Do you need help in making this housing application? For example you may have a hearing
or visual impairment.

Name _____________________________________

Address ___________________________________

___________________________________________

___________________________________________

___________________________________________

Contact telephone number ___________________

Email address ______________________________

Relationship to you _________________________

Name _____________________________________

Address ___________________________________

___________________________________________

___________________________________________

___________________________________________

Contact telephone number ___________________

Email address ______________________________

Relationship to you _________________________

Name _____________________________________

Address ___________________________________

___________________________________________

___________________________________________

___________________________________________

Contact telephone number ___________________

Email address ______________________________

Relationship to you _________________________

Name _____________________________________

Address ___________________________________

___________________________________________

___________________________________________

___________________________________________

Contact telephone number ___________________

Email address ______________________________

Relationship to you _________________________

6. Carers, advocates, support workers & family members:

If you would like us to contact you through someone else, please give their details below.

7. Would you like your carer, advocate, support worker or family member to tell us you are
interested in empty properties on your behalf please give their details.

o Yes    o No

o Yes    o No

o Yes    o No

o Yes    o No

9. Are you a couple with children living separately?

10. Are you a couple without children living separately?

MAIN APPLICANT (you): SECOND APPLICANT: MAIN APPLICANT (you): SECOND APPLICANT:



16. Are you lacking access to a kitchen, bathroom or toilet?

o Yes    o No

17. Is your current accommodation in very poor condition?

o Yes    o No

If yes provide details

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

18. Details of others who live with you permanently as part of your household, and who wish to
be re-housed with you:

First name Last name Relationship to you Date of birth Ethnic origin Male/Female
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___________________________________________

Did you have a tenancy with Solihull Council
before entering prison?

o Yes    o No

Did you end your tenancy with the Council before
entering prison?

o Yes    o No

___________________________________________

What date did you enter the armed forces?

___________________________________________

Did you or your partner live in Solihull before
joining the armed forces?

o Yes    o No

If yes please provide former address details at
section 21.

The main applicant to complete this section only
13. Is the property you live in now:

o House (give number of bedrooms) ________________________________________________________

o Bungalow (give number of bedrooms) _____________________________________________________

o Caravan/mobile home (give number of bedrooms) __________________________________________

o Flat – high rise (give number of bedrooms) ______________ Floor level _______________________

o Maisonette – low rise (give number of bedrooms) ________   Floor level _______________________

o Hotel or bed and breakfast

o Bedsit with shared facilities

o Bedsit with own facilities

o Sheltered housing (please specify) _____________________________________________________

Other (please specify)

_________________________________________________________________________________________

_________________________________________________________________________________________

14. How many bedrooms do you/or your family (named on application) have the exclusive use of?

o None    o studio/bedsit   o 1 bedroom    o 2 bedrooms

o 3 bedrooms    o 4 bedrooms    o 5 bedrooms or more

15. Do you have to share a kitchen, bathroom or toilet with people who will not be moving 
with you?

o Yes    o No

___________________________________________

Did you have a tenancy with Solihull Council
before entering prison?

o Yes    o No

Did you end your tenancy with the Council before
entering prison?

o Yes    o No

___________________________________________

What date did you enter the armed forces?

___________________________________________

Did you or your partner live in Solihull before
joining the armed forces?

o Yes    o No

If yes please provide former address details at
section 21.

11. If you are in prison, when will you be released?

12. If you are in the armed forces, when are you due to leave?
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19. Are you or any of your household currently pregnant?

o Yes    o No

If yes, who? ______________________________________________________________________________

When is the baby due to be born ___________________________________________________________

20. Do you work in the borough in a permanent position?

o Yes    o No

If yes please provide name, address and telephone number of your employer

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

MAIN APPLICANT (you): SECOND APPLICANT:



21. Previous housing for the main applicant and second applicant. Please include your current
address and all previous address information for the last five years.  Please use a separate
sheet if necessary.

Main applicant

23. Do you or your partner have any aids, adaptations or support services in your current home?

24. Do you or member of your household use the services of an Occupational Therapist (OT)?

o Yes    o No

Please provide name and contact details of OT _______________________________________________

_________________________________________________________________________________________
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Date from Full address Name of landlord Reason for leaving
Date to

Support service Do you have Will you need this Do you no longer  
this currently? in your new home? need any of these?

Level access to external doors

Ramp access to external door

Wide doors for wheelchair access

Shower: level access

Vertical lift

Stair lift

Additional grab rails

Housing with support

Emergency alarm service

Other (please specify)

If you have answered YES to needing any of the above in your new home, please tell us why – for
example is there a medical need?

Second applicant

Date from Full address Name of landlord Reason for leaving
Date to

22. Does any member of your household who will live with you have a financial interest in a
property elsewhere?

o Yes    o No   

If yes provide details _______________________________________________________________________

________________________________________________________________________________________

26. Please tell us if there are any other circumstances which may affect your application:

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

Name _____________________________________

Brief medical details _________________________

___________________________________________

___________________________________________

___________________________________________

Why present home is not suitable

___________________________________________

___________________________________________

___________________________________________

Name _____________________________________

Brief medical details _________________________

___________________________________________

___________________________________________

___________________________________________

Why present home is not suitable

___________________________________________

___________________________________________

___________________________________________

25. Please give details if you or a member of your household suffer from an illness, medical
condition or disability, which is directly affected by your current housing:
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32. Declaration

Please check the information you have provided is correct.  Please read the following statements before
signing the declaration.

I/We declare that, to the best of my/our knowledge that the information supplied on this form is correct
and that I/We will inform Solihull Home Options, Solihull Council, Solihull Community Housing or the
partner housing associations of any changes in my circumstances.

I/We understand that under the Housing Act 1996 section 171 that it is an offence to make a false
statement, either knowingly or recklessly, to a local authority in connection with any request for housing
assistance.  It is also an offence to withhold information, which is requested by Solihull Home Options,
Solihull Council, Solihull Community Housing or the partner housing associations.

I/We understand that any person found guilty of an offence under this section is liable to a fine of up to
£5,000.  Where a tenancy has been granted and it is later found that false or misleading information
has been given or information has been withheld, the Council or partner housing associations may
commence possession proceedings for the recovery of the property.  In these circumstances I/We may
lose the right to be re-housed by Solihull Council and partner housing associations.

I/We understand that Solihull Home Options, Solihull Council or Solihull Community Housing and
partner housing associations make enquires regarding this application.  I/We hereby give permission for
contact with any third party named on this form (except those listed below) about this application
including any medical, financial, or personal information.

Please list below the details of those you do not wish Solihull Home Options, Solihull Council, Solihull
Community Housing or partner housing associations to contact regarding your housing application

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

Data Protection Act 1998

The information which you provide on this form will be used by Solihull Home Options, Solihull Council,
Solihull Community Housing and partner organisations to process your application for housing.  It may
also be shared with other Council services, and partner organisations to ensure that our records are
kept accurate and up to date and to help us identify other services which you may be entitled to.
Solihull Home Options, Solihull Council, Solihull Community Housing and partner organisations may
also share relevant information with external agencies for the purposes of preventing and detecting
fraud or if the law requires us to do so.

If you have any questions or concerns as to how we will use your information please contact us and we
will be happy to explain.

Signed __________________________________

Date ____________________________________

Second applicant _____________________________

Date ________________________________________

Civil action against you or any member of your family
For all the questions below, court proceedings are defined as a notice of seeking possession, a
notice to quit, injunction proceedings or an antisocial behaviour order, eviction or breach of
tenancy conditions including rent arrears.

27. Has anyone listed on this application ever had any court proceedings against any tenancy
they have held?

o Yes    o No   If answered yes, please provide details.

Name ___________________________________________________________________________________

Details __________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

28. Have you, your partner or a member of your household ever been convicted for a 
drugs-related offence or a sex-related crime?

o Yes    o No   If answered yes, please provide details.

Name ___________________________________________________________________________________

Details __________________________________________________________________________________

_________________________________________________________________________________________

29. Do you, or any of the people moving with you, have any personal interest (including relatives) of
Solihull Council, Solihull Community Housing, Beth Johnson Housing Association, Bromford Housing
Group or Waterloo Housing Association?

o Yes    o No   If yes, please give name and their position.

Name ___________________________________________________________________________________

Position _________________________________________________________________________________

30. Are you or any member of your household a relative of a Councillor in Solihull Borough
Council?

o Yes    o No   If yes, please give name and their position.

Name ___________________________________________________________________________________

Position _________________________________________________________________________________

31. Other housing options

Our team will be happy to discuss other housing options with you (this does not affect your housing
application). Alternative housing solutions may provide you with housing alternatives quicker than
waiting for council or housing associations properties. Please tick the boxes below if you are interested
and one of our officers will contact you with further advice.

o Mutual Exchange  

o Private renting  

o Shared Ownership (part buying, part renting a home of your own)

o Homebuy
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Supporting evidence

Please ensure you have supporting documents for you, your partner and all members of the
household that can be made available to verify your application when an offer of
accommodation is made to you.  Applicants who are unable to provide evidence to support
their application may have an offer of accommodation withdrawn at the offer stage.
Some documents are required as part of your application and must be sent with your
application form. Please see the list below.

Immigration status – if you have lived outside
the UK for 5 years and/or have applied to
permanently live in the UK

Birth Certificates (you and your partner)

Parental responsibility agreement

Child residence/custody papers

Child benefit book

Proof of employment

Pregnancy confirmation

Completion of sale document for the last
property you have sold

Armed forces confirmation of start and
release date from service

Current or previous tenancy agreement

Housing benefit claim/payments

Working Tax credit claim/payments

Court proceedings/criminal convictions

Rent arrears

Send with application form proof of you, your
partners and any other family members right to
residency in the UK

To be available when offer of accommodation made

To be available when offer of accommodation made

To be available when offer of accommodation made

To be available when offer of accommodation made

To be available when offer of accommodation made

To be available when offer of accommodation made

To be available when offer of accommodation made

To be available when offer of accommodation made

To be available when offer of accommodation made

To be available when offer of accommodation made

To be available when offer of accommodation made

Send with application form documents for you, your
partners and any other family members court
proceedings and/or criminal offence

Send with application form documents for you, your
partners and any other family members rent arrears
details and/or any payment plan agreed


